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Welcome to the NVA Member Portal…
Let’s get started!

Start by pulling up the NVA website at www.e-nva.com to securely register and view specific benefit information.  

Already registered? Just enter your username and password to jump right into the Member Portal and begin 
viewing your benefits.

To login or to begin 
registering your NVA 

account, click on 
“Login/Register”. 

http://www.e-nva.com/
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Register or Login

Login by entering your username and password, 
then click “Login”.

Begin registering your account by clicking on 
“Subscribers”.or
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Welcome Subscribers…

Ready to view benefit 
information, check claim 
status, find a network eye 
doctor, and find money saving 
NVA Smart Buyer® tips?  

Scroll down the page to begin 
the 4-step registration.
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Step 1:  Subscribers Registration

To register or login, 
click on the 

‘Login/Register 
located in the upper 
right hand corner of 

our Home Page. 
Then click on 

Subscribers under 
New User 

Registration.

Fill in all requested 
fields, including 

Cardmember #, Last 
Name, First Initial, 

DOB, Zip Code, 
Email (and email 

confirmation).  

Then click on 
“Submit”.
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Step 2:  Subscribers Registration

After clicking “Submit” on the Registration Page, an e-mail will be sent to your registered e-mail address. Check your 
inbox and follow the instructions to continue your registration.
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Step 2:  Subscribers Registration Email

Look for an email…
From: www@e-nva.com

Subject: Registration at 
www.e-nva.com

To  J Doe

Click the “Continue 
Registration” link 

provided in your email  
to continue to Step 3 of 
the registration process 
(where you will confirm 

your information).
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Step 3:  Subscribers Registration

jdoe@memphis.com

Once you have 
verified your 

information is 
correct, click on the 

“Confirm” button to 
continue to the last 

step of the 
registration process 

(where you will 
create your 

username and 
password).

38111

TN

Memphis

The “Continue 
Registration” link 

from your email will 
bring you to the 

following page on 
the NVA website.
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Subscriber Registration –  Final Step

Create your NVA 
Member Web 

Portal username 
and password 

according to the 
specified criteria.  

Select a Password 
Reminder question 

and answer as 
added security in 
case you need to 

reset your 
password.  

Click “Submit” to 
finalize your 
registration.



www.e-nva.com

Subscriber Home

ABC CLIENT.

You are now registered! 

You will be automatically 
directed to your Subscriber 
Home page (shown at right). 

From here, you can begin 
exploring the NVA Member 
Portal’s capabilities via the 
blue navigation toolbar or via 
the links located within the 
text of the subscriber home 
screen.

Let’s explore!
To start, click on the 
“View Eligibility” option 
in the blue toolbar. 
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View Eligibility for Cardmember or Dependent

Select the cardmember or, if applicable, 
the dependent for whom you would like to 
view eligibility/coverage details.

Clicking on the “View Eligibility” link in the navigation toolbar will bring you to the Select Dependent page (shown 
below).  This page will show the cardmember and all applicable dependents enrolled in your NVA vision benefit.

Name Date Of Birth Status

John Doe 07/16/1969 Active

Martha Doe 11/14/1970 Active

John Jr. Doe 10/05/2004 Active
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Eligibility Details

You will now 
see the 
selected 
individual’s 
Eligibility 
Details where 
you can review 
subscriber info 
and coverage 
details under 
the vision 
benefit.

Click on the “+” box before each heading 
to view coverage details within the 
selected category.

ABC CLIENT
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Print Your Own ID Card

Clicking on the “Print ID Cards” link in the navigation toolbar will allow you print your ID card from your local 
computer at your convenience.

Click on the “Print ID 
Card” button to preview 

and print your card. 

Next, we will 
click on the 

“Print ID Cards” 
option in the 
blue toolbar 

which will bring 
you to the screen 

shown at right. 

ABC CLIENT
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ABC CLIENT.

Find an Eyecare Professional (ECP)

You can begin your search for 
an eyecare professional by 
clicking on “Find Eyecare 
Professional” in the 
navigation toolbar.

You will then be directed to 
our Eyecare Provider search 
page (shown in the next 
slide).

Click on the “Find Eyecare Professional” 
option in the blue toolbar… 
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Find an Eyecare Professional – Search Screen

You will have the 
option of searching 
for a participating 
ECP either by Zip 
Code + Mile Radius 
OR by State + City 
(or State + Provider 
Name).

Once you have 
entered the 
necessary search 
criteria, simply click 
on the “Find 
Provider” button to 
view the list of 
participating ECPs 
within your search 
area.

Click on the “Find Eyecare Professional” 
option in the blue toolbar… 

OR click on “Try it now.” under the 
Vision Benefit Maximizer ECP Search 

Tool tab

Find a provider by Zip 
Code and Mile Radius…

Find a provider by State + City 
OR State + Provider Name…
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Vision Benefit Maximizer ® Provider Search Results

Your provider search results will list the ECPs in your search area plus their location, contact information, service 
features, and exclusive to NVA’s Vision Benefit Maximizer®, the number of frames available to you at $0 out-of-
pocket cost under your benefit) at that particular provider.

Click on “View Doctors” link for more 
information on any one provider.

Click on “View Map” link for more 
information on provider’s location.
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Vision Benefit Maximizer ® Provider Search Results

You will now see a detailed 
view of the selected 
provider along with a 
Google Map to help you 
gauge the eye care 
professional’s location to 
you.

Find information such as 
address, type of service 
provided, office hours, 
doctors located at that 
practice, and much more.
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Nominate an Eyecare Professional
If you do not find your preferred provider in NVA’s existing network, you may choose to nominate your eyecare 
professional to join our network.

Start by clicking 
on the “Nominate 

Eyecare 
Professional” link 
in the navigation 

toolbar.  

Fill in all required 
fields…

Click on the 
“Submit” button.

With the 
information 
provided, an NVA 
representative 
will contact your 
eyecare 
professional to 
discuss the option 
of joining the NVA 
provider network.
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Access Subscriber Materials

Click on the 
“Subscriber 

Materials” link to 
find forms and 

additional 
important 

information (shown 
at right). Click on an available 

material’s link to 
view the document.  

In this case, you will 
view the 
“Authorized 
Representative 
Form” (shown on 
next slide).
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Authorized Representative Form

The Authorized Representative Form will open with Adobe Reader in a separate window from the NVA website.  
Note:  This form can be used if you wish to designate another person to access your vision care benefit data.
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Frequently Asked Questions

Under the 
Helpful Info 

heading on the 
navigation 

toolbar, click on 
the “Frequently 

Asked 
Questions” link 
to access NVA’s 

responses to 
some of our 

members’ most 
asked questions.

Just click on a 
question to see 
NVA’s response.
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Vision Wellness

Next, you can click 
on the “Vision 

Wellness” link in the 
navigation toolbar to 

stay informed of 
important 

information that may 
help you better 

protect your and 
your family’s eye 

health, no matter 
what their age.
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View Vision Claims

Under the Claims 
heading in the 

navigation toolbar, 
click on the “View 

Claims” link to view 
a list of the 

subscriber and 
dependents (if 
applicable) for 

which you can view 
claims (shown at 

right).

Name Date Of Birth Status

John Doe 07/16/1969 Active

Martha Doe 11/14/1970 Active

John Jr. Doe 10/05/2004 ActiveClick on the name of 
the individual for 
which you want to 
view claims (shown 
on next slide).
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View Vision Claims

You will now be 
able to see a 
list of the 
selected 
individual’s list 
of claims, along 
with date of 
service, 
provider name, 
and the status 
of the claim(s).

Claim No. Date Of Service Provider Name Status

13778688 10/26/2019 National Vision Inc #2497 Paid

13778689 11/14/1970 Active PaidClick on the 
claim number 
to view further 
details into 
that claim 
(details shown 
on next slide).
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Claim Details Screen
Clicking on the claim number will direct you to that claim’s detail screen (shown below) which shows all available 
claim details, including date of service, provider name, payment status (i.e., check date), services provided, and 
more.
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Submit a Claim

To submit a 
claim, begin by 
clicking on the 
“Submit Claim” 
link found under 
the Claims 
heading in the 
navigation 
toolbar to view 
the list of 
subscribers and 
dependents (if 
applicable).

Name Date Of Birth

John Doe 07/16/1969

Martha Doe 11/14/1970

John Jr. Doe 10/05/2004
Next, click on the name 
of the individual for 
whom you wish to 
submit a claim.

Note:  In order to 
submit a claim online, 
you will need to have 
your receipt(s) saved to 
your computer in .gif, 
.jpg, or .jpeg format.
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ABC CLIENT

Online Claim Form

You will be 
brought to an 

online claim 
form…begin 

filling in all of 
the required 

fields (marked 
with an 

asterisk)…

(cont’d on next 
slide)



www.e-nva.com

Online Claim Form (cont’d)

Attach your 
claim receipt(s) 

and continue 
filling in the 

remaining 
required fields.

Next, click on the 
“Submit” button 

to submit your 
claim and to view 

your claim 
confirmation 

screen (shown on 
next slide).
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Claim Confirmation

Click on “Print Claim 
Confirmation” link to 

print confirmation page.

After submitting your claim, you will be taken to the Claim Confirmation screen where you can view and print your 
claim information.

ABC CLIENT
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ABC CLIENT.

NVA Smart Buyer® Guides

NVA Smart Buyer® is a library of helpful 
information regarding eyewear designed 

to help you make better-informed 
decisions regarding your eyewear 

purchases.

You can navigate through the NVA Smart 
Buyer® Guides from the portal’s Home 

Page or by clicking one of the links at the 
bottom of the left-hand side menu.
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Smart Buyer’s Guide to Vision Prescriptions

The NVA Smart Buyer® Library has a 
dedicated section to help you 
understand your vision prescription 
which you can navigate to from the 
home page or by clicking the related 
menu item on the left. 
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Congratulations!
Your member web registration and 

website tutorial is complete.
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24/7/365 – any question, any time

If you have any additional questions, 
you may contact a service 

representative directly at:

1.800.672.7723
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